
RESEARCH LIBRARY. 
Discover comprehensive information on 
a wide range of insurance topics, including 
agency management, commercial and personal 
lines, certificates of insurance, life & health, 
checklists, and more. Virtual University curates 
the experience and expertise of the industry’s 
leaders into detailed and searchable content to 
help you quickly navigate the world of 
insurance. This content is free to 
Big “I” member agencies and staff. 

ASK AN EXPERT. 

When you or your staff have tough coverage 
questions or face a claim denial that just 
doesn’t make sense, turn to us! Our team of 
over 50 insurance experts is ready to assist with 
complex insurance inquiries. Get the guidance 
you need from professionals who understand 
the industry inside and out.

Ask a question and get answers 
from a team curated specifically for your 
situation! Responses from our team 
usually take five business days. 

CRITICAL INSURANCE ISSUES.
Each day our industry is faced with new 
challenges that will affect the long-term success 
of independent agencies. The Big "I" VU 
regularly produces important content to keep 
you informed on market conditions, coverage 
changes, regulations and more.

ONLINE EDUCATION.
Our powerful collaborations provide access 
to continuing education and professional 
development course designed to meet 
insurance agents where you are in your career.

DISCOVER VU TECHNICAL 
CONTENT TODAY!
Visit: independentagent.com/VU 
Email: virtualuniversity@iiaba.net
Subscribe: Insurance Illustrated

ELEVATE 
YOUR 
INSURANCE 
EXPERTISE 
WITH 
THE  
BIG “I” 
VIRTUAL 
UNIVERSITY!
Tap into the collective knowledge of 
insurance experts on the Big "I" 
Virtual University.  Find analysis on 
thousands of insurance scenarios to 
help you grow your understanding of 
complex topics, better serve your 
clients and communicate effectively.  
Broaden your insurance knowledge to 
reduce possible risks. When you or 
your team have technical insurance 
questions, we can help.

V I R T U A L  U N I V E R S I T Y.

www.independentagent.com/vu
https://www.independentagent.com/vu/Pages/VU-point/VUpoint.aspx

