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WHAT IS IT?
The E&O Guardian website is designed to provide Big “I” members with key information and tools 
to mitigate agency errors and omissions. Access to the E&O Guardian risk management website is 
an exclusive Big “I” member benefit. Content may be accessed by Big “I” members, with key 
resources reserved for exclusive access by Swiss Re Corporate Solutions E&O policyholders.

WHAT WILL I FIND THERE? 
Visitors to the E&O Guardian site can tap into a variety of educational materials.. Make time to 
explore the site and dive into specialty agency risk management articles on a wide variety of 
topics, recorded webinars, an archive of newsletters, and more. 

You’ll also ind a set of practical tools available for your agency’s download and use, including 
sample checklists, procedures manuals, disclaimers, and customer letters. 

Swiss Re Corporate Solutions policyholders can ind information about how to report a claim or 
learn how to earn discounts on their E&O premium via multiple credit opportunities. 

IS THERE A COST? 
No. Access to E&O Guardian and all its webinars, resources, and downloads, is free. 

HOW DO I ACCESS IT?
Visit www.independentagent.com/EOGuardian and log in with your Big “I” username and pass-
word. (Don’t know your credentials? Don’t fret! Select ‘”forgot my password” for an easy reset.)

WHO AT MY AGENCY CAN USE THESE MATERIALS? 
Any member of your agency staff is eligible to access the site. To add users to your agency profile, 
contact your state association. 

QUESTIONS ABOUT GUARDIAN? Contact eo@iiaba.net.

LOG ON AND LEARN!

www.independentagent.com/EOGuardian
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